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Account at a glance:
No fixed download cap¹;•	
No fixed upload cap;•	
Unlimited monthly time online;•	
No line rental charges;•	
Up to 4Mbps² Internet access included in your •	
room rent;
Upgrade to 20Mbps premium service for £70.•	

Keep connected in privacy
KeySurf is designed to allow you to register and 
connect from the privacy of your room whenever 
you wish: connect; switch on; and go!

To help keep you secure KeySurf will disconnect 
you from the service after a prolonged period of 
inactivity from the computer: just login and go!

Ready to sign up?
Turn over to activate your KeySurf service

¹ An acceptable use policy is used to help prevent abuse of the service and consequent negative impact on other users.
² The data rates we quote are maxima based on our technology, and yours, working at optimum speeds. In practice, factors like the 
performance of individual web sites, the amount of traffic accessing them, and content caching will cause speeds to vary.
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Want to know more?
Turn over to read about your KeySurf service

If you have problems:
Our service should configure your network settings 
automatically; if you don't see the network sign 
up page when you turn on, read through your 
computer's help files for "configure TCP/IP for 
automatic addressing" or "getting IP address 
DHCP server."
Make sure your computer is set to get an IP address 
automatically.

Do this:
Locate your RJ45 cable;1.	
Make sure the cable is connected to the 2.	
data socket in your room and then insert 
the opposite end of the cable in to your 
computer's Ethernet port;
Start your computer and the network should 3.	
automatically detect the service;
Open your web browser and follow the sign 4.	
up instructions from the page displayed. 

You will need:
A computer fitted with an Ethernet port;•	
1x RJ45 cable;•	
A recent operating system (Windows 2000 or •	
newer, Mac OS X, or Linux 2.6 or higher);
A credit or debit card (subscription accounts).•	

Your room will have:
An Ethernet data socket.•	
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Notes:
Keycom provide the Internet service to the •	
room. Whilst we make every effort to ensure 
you can connect, we are not responsible for 
fixing computer problems.
You are required to install anti-virus software •	
and keep it updated. We cannot support users 
without anti-virus software and they may be 
disconnected from our service.
On completing registration, you will be able •	
to download further user guides for additional 
products that may be at your site.
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